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Syarikat Insurans

Khidmat Pelanggan

AIA General Berhad

Tel: 1300 — 88 — 1899

Emel: my.customer@aia.com

Bantuan Auto: 1800-88-8733

Laman web: www.aia.com.my

AIG Malaysia Insurance
Berhad

Tel: 1800 — 88 — 8811

Emel: AIGMYCare@aig.com

Bantuan Auto: 1800-886-990

Laman web: www.aig.my

Allianz General Insurance
Malaysia Berhad

Tel: 1300 — 22 — 5542

Emel: customer.service@allianz.com.my

Bantuan Auto: 1-800-225-542

Laman web: www.allianz.com.my

Berjaya Sompo Insurance
Berhad

Tuntutan banijir untuk polisi bukan motor:
1-800-18-8010

Bantuan Auto Persendirian dan Komersial:
1-800-18-8033

Bantuan Auto Motorsikal: 1-300-88-2323

Khidmat Pelanggan: 1800-88-9933 (Isnin-
Jumaat; 8:30am to 5:00pm (kecuali cuti
umum)

Emel: customer@bsompo.com.my

Laman web: www.berjayasompo.com.my

Chubb Insurance Malaysia
Berhad

Tel: 1800 — 88 — 3226

Emel: Inquiries.MY@chubb.com

Bantuan Auto: 1300-88-0128 / 03 7989 0348
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Laman web: www.chubb.com/my

Etiga General Insurance
Berhad

Khidmat Pelanggan: 1300 — 13 — 8888

Emel: info@etiga.com.my

Bantuan Auto: 1-800-886-491

Laman Web: www.etiga.com.my

Aplikasi Mudah Alih: The Etiga+ app

Generali Insurance
Malaysia Berhad

Khidmat Pelanggan: 03 — 2170 8282

Emel: customer.service.gi@generali.com.my

Bantuan Auto: 1800-22-2262, atau
www.generali.com.my/roadside-assistance
(applikasi mudah alih)

Laman web: www.generali.com.my

Great Eastern General
Insurance (Malaysia)
Berhad

Khidmat Pelanggan: 1300 —13 — 0088

Emel: gicare-my@greateasterngeneral.com

Bantuan Auto: 03-76283722 / 03-76281523

Laman web:
www.greateasterngeneral.com.my

Liberty General Insurance
Berhad

Liberty Insurance

Khidmat Pelanggan: 1 300 888 990 or 03-
2619 9000

Emel: customer@libertyinsurance.com.my

Bantuan auto: 1-800-88-5005

Laman web: www.libertyinsurance.com.my

Kurnia Insurance
Khidmat Pelanggan: 1-800-883-833

Emel: customer@kurnia.com
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Laman web: www.kurnia.com

AmAssurance
Khidmat Pelanggan: 1-800-886-333

Emel: customer@amassurance.com.my

Laman web: www.amassurance.com.my

10.

Lonpac Insurance Berhad

Khidmat Pelanggan: 03 — 2262 8666/ 03-
2723 7888

Emel: customerservice@lonpac.com

Laman web: www.lonpac.com

11.

MSIG Insurance (Malaysia)
Bhd

Khidmat Pelanggan: 1800-886-744

Emel: myMSIG@my.msig-asia.com

Bantuan Rumah: 1-300-880-863
Bantuan Auto: 1-300-880-833

Laman web: www.msig.com.my

12.

Pacific & Orient Insurance
Co. Berhad

Khidmat Pelanggan: 03-2698-5033
WhatsApp: 019-325 3855

Emel: poi2u@pacific-orient.com

Bantuan Auto: 1-300-80-8800

Laman web: www.poi2u.com

13.

Progressive Insurance
Berhad

Khidmat Pelanggan: 1800-888-458
WhatsApp: 018-211-8280

Emel:

customercare@progressiveinsurance.com.my

Bantuan auto: 1-800-888-928
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Laman web:
WWwWWw.progressiveinsurance.com.my

14.

QBE Insurance (Malaysia)
Berhad

Khidmat Pelanggan: 1300 — 88 — 4847

Emel: info.mal@gbe.com.my

Bantuan Auto: 1800 88 8723

Laman web: www.gbe.com.my

15.

RHB Insurance Berhad

Khidmat Pelanggan: 1300 — 220 — 007

Emel: rhbi.general@rhbgroup.com

RHB Insurans Bantuan Auto: 1300-880-881 /
(+60)12 932 4854

Laman web: www.insurance.rhbgroup.com

16.

The Pacific Insurance
Berhad

Khidmat Pelanggan: 1800 — 88 — 1629

Emel:
customerservice@pacificinsurance.com.my

Laman web: www.pacificinsurance.com.my

17.

Tokio Marine Insurans
(Malaysia) Berhad

Khidmat Pelanggan: 1800 -880-812
WhatsApp: +603-2027 8488

Emel: letusknow@tokiomarine.com.my

Bantuan auto: 1800-88-1301 / 03-2053 5800

Laman web: www.tokiomarine.com.my

18.

Tune Insurance Malaysia
Berhad

Khidmat Pelanggan: 1800-885-753

Emel: hello.my@tuneprotect.com

Bantuan Auto: 1 800 22 8863

Laman web: www.tuneprotect.com

19.

Zurich General Insurance
Malaysia Berhad

Khidmat Pelanggan: 1300-888-622

Emel: callcentre@zurich.com.my

Bantuan Auto: 1-300-88-5566/ WhatsApp:
+603-7989 0345
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| | | Laman Web: www.zurich.com.my

Rujukan:

' Straits Times, 29 November 2024. Floods displace close to 139,000 people in Malaysia
with death toll at 4. https://www.straitstimes.com/asia/se-asia/floods-displace-122000-
people-in-malaysia

-END-

Mengenai Persatuan Insurans Am Malaysia (PIAM)

Persatuan Insurans Am Malaysia (PIAM) ialah persatuan perdagangan kebangsaan bagi semua
syarikat insurans langsung dan reinsurans am berlesen di Malaysia. Pada masa ini, PIAM mempunyai
23 syarikat ahli. Maklumat lanjut tentang PIAM boleh diperolehi daripada laman webnya:
WWW.piam.org.my

Hubungan Media:

Susanna G. Simon
Pendidikan Pengguna, PR dan Komunikasi Korporat
Persatuan Insurans Am Malaysia (PIAM)

Tel 1 +603-2274 7399
Fax 1 +603-2274 5910
E-mel . susanna.simon@piam.org.my




